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Abstract: This study aims to obtain empirical evidence of the influence of 

external factors, internal factors, strategic planning, strategic 

implementation on managerial performance. The research unit is 66 

respondents on Banking in Jakarta. Methods of analysis tools using path 

analysis or a combination of correlation and regression to determine the 

effect of partially or simultaneously. This study was conducted with two 

models:  1st Model:  Influence of External Factors (X1),  Internal Factors 

(X2),  Strategic Planning (X3), and the Strategic Implementation (M) on 

Managerial Performance (Y) either partially or simultaneously among 

others:  partially:  the influence of external factors (X1) on managerial 

performance (Y) of  75.8 % significantly by 0,011,  or 11 %, the effect of 

internal factors (X2) on managerial performance (Y) equal to 61.8 % of 

non significant ; influence planning strategic (X3) on managerial 

performance (Y) equal to 74.2 % of non significant ; influence the 

strategic implementation (M) on managerial performance (Y) by 5 % non- 

significant . Simultaneously: the influence of external factors (X1), internal 

factors (X2), strategic planning (X3), and strategic implementation (M) on 

managerial performance (Y) by a significant 60.2 %. 2nd Model:  Influence 

of External Factors (X1),  Internal Factors (X2),  and Strategic Planning 

(X3),  the Managerial Performance (Y) with Strategic Implementation (M) 

as a moderating variable either partially or simultaneously among others:  

The results of this study have consistency with the entire framework,  

literature review,  and previous studies . The suggestion for the study:  (a) 

for the development of advanced management accounting research is 

needed outside the model,  such other factors which  managerial 

performance (b) to formulate clear policies and management needs to be 

more concrete criteria above considerations external factors, internal 

factors,  strategic planning,  and implementing strategies to improve the 

performance of managerial  

 

Keywords: External Factors, Internal Factors, Strategy Formulation, 

Strategy Implementation, Managerial Performance, Moderating Variable 

 

INTRODUCTION 

 Managerial performance is an illustration of the level of achievement of the 

implementation of a strategic plan in realizing goals. As accountability to an organization, 

managers must inform shareholders and organizational leaders about the level of achievement 

of results, in relation to the mission and vision of the organization. 
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 The factors that influence the managerial performance of Whellen and Hunger (2012) 

are associated with external factors, internal factors, strategic planning, and strategy 

implementation in Figure 1. 

 
Figure 1. The factors that influence the managerial performance 

Source Whellen and Hunger (2012)"Strategic Management and Business Policy" 

 

 Based on Figure 1, to achieve managerial performance, managers carry out 

environmental scanning, which includes external and internal factors, then the manager 

determines the strategy formulation or strategic planning and implements the strategy so that 

there is performance or managerial performance as evaluation and control. 

 The phenomenon of strategy failure on managerial performance is influenced by 

independent variables (external factors, internal factors, strategic planning) and moderating 

variables (strategic implementation). More specifically, the identification of research problems 

is formulated or structured as follows: (1) how do external factors, internal factors, strategic 

planning and strategic implementation influence managerial performance (either partially or 

simultaneously). (2) how do external factors, internal factors, strategic planning influence 

managerial performance with strategic implementation as moderating variable (partially or 

simultaneously). 

 

LITERATURE REVIEW 

 Managerial performance has the following indicators: (1) task achievement, (2) 

employees who meet the requirements, (3) high productivity, (4) individual contributors, (5) 

work unity with effective and efficient managerial performance, (6) originating from the 

function of the activity, (7) obeying applicable laws, (8) overall results, (9) as a target or target, 

(10) something that has been agreed upon. Wood, Wallace, Zeffane (1998), Bernardin and 

Russell (2002), Whellen and Hunger (2012); Gary Dessler (2008: 290), Gomes (2003: 130). 

 

 Wheelen and Hunger (2007: 234) say: "common environmental factors can be 

classified as follows: a) economic factors, b) social and political factors, c) regulatory factors 

and the law (legal factors), d) factors of science and technology, and e) demographic factors ”. 

The external environment has the following indicators: (1) is outside the organization, (2) 

cannot be directly controlled by management, (3) has a major influence on performance, (4) 

identifies impacts, (5) must be aware of it, ( 6) influential in decision making, (7) includes 

opportunities (8) includes threats, (9) is general in nature, (10) does not directly affect the 

organization. Wood et al. (1993), David (2005), Whellen and Hunger (2007: 234); 

 Wheelen and Hunger (2012: 184): "internal factors have three main parts: (1) 

organizational structure, (2) organizational learning, and (3) resources". Internal environmental 

variables have the following indicators: (1) assessing marketing and distribution, (2) assessing 
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research and development, (3) assessing production and operations, (4) assessing resources and 

employees, (5) taking advantage of opportunities and dealing with threats in within the 

company, (6) related to the nature of a person, (7) the factors contained in the organization 

itself, (8) focuses on strengths, (9) focuses on weaknesses, (10) aims at marketing, financial, 

and operational systems. Jauch and Glack (2000: 162), Fred R. David (2009: 47). 

 Strategic planning has the following indicators: (1) to achieve the best possible goal, 

(2) maximize the use of resources, (3) determine the goals to be achieved, (4) relate to the 

company's mission, (5) to develop the business, (6) carried out or arranged by the manager, (7) 

systematic arrangement of steps to be taken, (8) steps for the future, (9) based on careful 

consideration, (10) the existence of the SWOT principle. Dovel et al. (1993), Stoner and 

Freeman (1994), Abe (2001), Sorkin, Ferris, and Hudak (2001: 254), Porter (1980: 57) divides 

competitive strategy into three types of parts, among others: (1) cost leadership, namely low 

cost and best value, (2) differentiation, and (3) focus, namely low cost and best value; 

 The  strategic implementation variable has the following indicators: (1) fully 

dependent on commitment, (2) full responsibility, (3) pressure from a series of steps, (4) 

strategic actions are carried out carefully, (5) consistent implementation actions,  (6) carried out 

by individuals, (7) to achieve goals, (8) goals based on policy decisions, (9) want to achieve 

competitiveness, (10) earn above average income. Schermerhorn (1996: 172), Hitt, Ireland, and 

Hoskisson (2000: 188), Moore (1995: 71), Wheelen and Hunger (2012: 317). 

 

RESEARCH METHODS 

 This research is a verification research or aims to clarify the relationship and 

influence of the variables in testing the hypothesis or it is called explanatory (Zikmund, 1997). 

This study uses 4 variables to explain managerial performance. 

 

3.1 Measurement 

 Managerial performance is influenced by external factors (X1), internal factors (X2), 

strategic planning (X3), and strategic implementation (M). In this study, the measurement of 

indicators was compiled in literature review and previous research journals to be developed in 

the form of variable operationalization; Table 1 presents the number of dimensions and 

indicator Table 2 variables, the number of dimensions and indicators equipped with the library 

sources used; The measurement scale uses five scales from strongly disagree [1] to strongly 

agree on scale [5]: 
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Table 2 Operationalization of Research Variables 

Nom

or 

Variabel Indicat

or  

Literature 

1 External 

Factors  

10 Wood et al. (1993), David (2005), Whellen, Hunger 

(2007:234); 

2 Internal 

Factors  

10 Jauch and Glack (2000:162), Fred R. David 

(2009:47), Wheelen  Hunger (2012:184) 

3 Strategic 

planning 

10 Moore, J.F. (1995),  Stoner, Freeman  (1994), Pearce 

II, Robinson. (2003), Sorkin, Ferris,  Hudak 

(2001:254), Porter (1980:57); Porter, (2008). 

4 Strategy  

implementation    

10 Schermerhorn (1996:172), Hitt, Ireland, dan 

Hoskisson (2000: 188), Moore (1995:71), Whellen, 

Hunger (2012:317). 

5  Managerial 

Performance 

10 Wood, Wallace, Zeffane (1998), Bernardin  Russell 

(2002), Wheelen Hunger (2012); Gary Dessler (2008:  

290), Gomes (2003:130). 

  

3.2 Research Data 

 This research was conducted at Pulo Gadung Industrial Area, Jakarta Indonesia. The 

sampling technique using the Slovin model. This research is a quantitative study, includes a 

general description of the respondents, demographics, then performs statistical analysis to test 

the hypothesis. To test the hypothesis used multiple regression analysis path analysis model, 

after testing the validity and reliability, as well as the transformation of ordinal data to 

intervals; 

This research uses multiple regression analysis analysis, first performed the operationalization 

of the variables, measuring dimensions and indicators, compiling a questionnaire, and testing 

the normal distribution, and data outliers; in this study the number of samples (n:   104), with 

five Likert scale; 

 

FINDING AND DISCUSSIONS 

 The method of analysis uses multiple regression to determine the effect partially and 

simultaneously. The results of the research were first tested for validity, reliability, and 

transformation of ordinal data into intervals. 

 

Table 3 Cronbach's Alpha reliability test criteria (0.60), and product moment validity 

(0.202) 

Nom

or 

Variable  Statistiaka 

Cronbach’s 

Alpha (0.60) 

Product 

moment (0.202) 

1 External Factors  0.877    0.492-0.600 

2 Internal Factors  0.831 0.403-0.632 

3 Strategic  planning 0.885 0.393-0.755 

4 Strategy  implementation    0.868 0.467-0.652 

5  Managerial Performance 0.854 0.447-0.599 

 

4.1 Model path Analysis 
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Y   :  β0 + β1X1 + β2X2 + β3X3 + β4M + β5X1X2 + β6X1X3 + β7X2X3 +  

    β8X1M + β9X2M + β10X3M + ε    
Y    :  65,851+  0,384X1 + 0,062X2 + 0,222X3 + 0,202M + 0,082X1X2+  

                     0,144X1X3+0,3X2X3–0,08X1M–0,172X2M – 0,226X3M   

Parsial Uji (t) :             (0,031*)    (0,627)     (0,202)      (0,044*)    (0,706) 

                   (0,567)      (0,202)     (0,724)       (0,313)      (0,294)  

Parsial  :                 (0,758*)    (0,618)     (0,742)       (0,5*)       (0,141) 

                      (0,023)      (0,047)    (-0,322)     (-0,215)     (-0,323)     

Simultaneous Test F:   (0,000*) 

Adjusted R.Square  :   0,601 atau 60,1% 

Alpha   :   0,05 

(*)             :   Significant 

ε   :   0,399 atau 39,9% 

Explanation :  

Y  :   Managerial Performance 

β0  :   constanta 

β1, β2, … β4  :   slope coefficients 

X1              :   external factors 

X2              :   internal factors,  

X3              :   strategic planning,  

M  :   strategy implementation 

X1X2             :   the interaction of external factors and internal factors 

X1X3                        :    the interaction of external factor variables and strategic planning 

 X2X3                      :    the interaction of internal factor variables and strategic planning 

X1M                         :    interaction of external factor variables and strategic implementation 

X2M                         :    the interaction of internal factor variables and strategic implementation 

X3M                         :    the interaction of strategic planning variables and strategic 

implementation 

ε                               :    error terms 

 

4.2   The Influence of External Factors (X1), Internal Factors (X2), and Strategic Planning 

(X3), on Managerial Performance (Y) with Strategic Implementation as Partial Moderating 

Variables   
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Table 4. Finding of Research 
 

Model II 

Findings  

 

X1 

 

X2 

 

X3 

 

M 

 

X1X2 

 

X1X3 

 

X2X3 

 

X1M 

 

X2M 

 

X3M 

Adj R 

Square 

The Influence 

of External 

Factors (X1), 

Internal Factors 

(X2), and 

Strategic 

Planning (X3), 

on Managerial 

Performance 

(Y) with 

Strategic 

Implementation 

as Partial 

Moderating 

0,758 0,618 0,742 0,5 0,141 0,023 0,047 0,322 0,215 0,323 0,601 Influence 

 

0,031* 

 

0,627 

 

0,202 

 

0,044* 

 

0,706 

 

0,567 

 

0,202 

 

0,724 

 

0,313 

 

0,294 

 

0,000* 

(*) 

signifikan 

(+) (+) (+) (+) (+) (+) (+) (-) (-) (-) (+) Path sign 

66 66 66 66 66 66 66 66 66 66 66 Sampling 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

0,05 

 

 

Alpha 

 

                

 There is a positive influence of external factors (X1), the relationship between 

everything that lies outside the organization and the organization itself greatly affects 

managerial performance (Y). If a factor originating from outside the organization is placed in 

the right position it can further affect managerial performance. The higher the external factors 

seen, the more managerial performance can be achieved at 0.758 or 75.8%, a significant effect 

of 0.031 or 31%. This means that every 1 unit increase in the external factor variable, the 

managerial performance will increase by 0.384 with the assumption that other variables are 

fixed. 

 There is a positive influence of internal factors (X2) on managerial performance (Y), 

the environment within the organization also affects how a manager can manage his employees 

in order to cooperate with other employees and how well these employees know the 

organization so that they can master their work. The better the management of internal factors 

in the organization, the higher the managerial performance in it, which is 0.618 or 61.8% has 

no significant effect. This means that every increase in the unit's internal factor variable, the 

managerial performance will increase by 0.062 with the assumption that other variables are 

fixed. 

 There is a positive effect of strategic planning (X3) on managerial performance (Y). 

By having a strategic plan, a job within the organization can run smoothly, because of the 

structure. A well-designed strategy will affect future managerial performance. Companies that 

have planned and designed strategies carefully will form a good managerial performance. The 

higher the strategic planning, the higher the managerial performance of 0.742 or 74.2% which 

has no significant effect. This means that for every increase in the strategic planning variable 

by 1 unit, the managerial performance will increase by 0.222 with the assumption that other 

variables are fixed. 

 There is a positive influence on strategic implementation (M) on managerial 

performance (Y). With strategic implementation, it means that an organization has carried out 

or implemented a plan that has been formed by the manager to achieve its goals. Strategy 
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implementation is an important factor in improving managerial performance with a well-

designed strategy. If the strategy cannot be implemented effectively, it is useless. The higher 

the strategic implementation, the higher the managerial performance of 0.5 or 5% has a 

significant effect of 0.044 or 44%. This means that every increase in the unit's strategic 

implementation variable will increase the managerial performance by 0.202, assuming the 

other variables are fixed. 

 The test of the influence of model II on external factors, internal factors, strategic 

planning, strategic implementation on managerial performance aims to test the effect of the 

independent variable (X) and the moderating variable (M) together on the dependent variable 

(Y). The simultaneous effect test usually uses the F test (ANOVA test). 

Based on the results of SPSS 21 output, there is a positive influence between external factors 

(X1), internal factors (X2), strategic planning (X3), strategic implementation (M) on 

managerial performance (Y) simultaneously, which is 0.641 or 64.1% and declared significant 

at the alpha level of 0.000. 

 There is a positive relationship between external factors (X1) and the concept of 

Wood et al. (1993) analysis of the industry in which there are 4 actions, namely: (1) Identifying 

the impact, (2) It must be realized, (3) Having a big influence, (4) Influencing decision making 

with Internal Factors (X2) the concept of Glueck and Jaunch ( 2000) with the dimensions of 

organizational capabilities, namely: (1) Taking advantage of opportunities, (2) Handling 

threats, (3) Assessing distribution systems, (4) Assessing operating systems, (5) Assessing 

resources within the organization, on Managerial Performance (Y) with the dimensions of 

evaluation (indicators: something achieved, work unity, as a target, high productivity, overall 

results, activity results), coordination (indicators: meeting requirements, individual 

contribution, obeying the law, something that has been agreed upon), amounting to 0.141 or 

14.1% and not significant. This means that every 1 unit increase in the external factor variable, 

the internal factor variable increases by 0.082, assuming the other variables are constant. 

 There is a positive relationship between External Factors (X1), the concept of Wood 

et al. (1993) analysis of the industry which contains 4 actions, namely: (1) Identifying impacts, 

(2) It must be realized, (3) Having a large influence, (4) Influencing decision making with 

Strategic Planning (X3) which is formed as a future step. front of the company. With the 

knowledge in identifying the impact of threats and opportunities from outside the company, 

managers can form a strategic plan that can be used to improve Managerial Performance (Y 

with the evaluation dimension (indicator: something achieved, work unity, as a target, 

productivity). high, the results of the overall, the results of activities), coordination (indicators: 

meeting the requirements, individual contribution, obeying the law, something that has been 

agreed upon), amounting to 0.023 or 23% and insignificant. This means that every increase in 

the external factor variable is 1 unit then the strategic planning variable will increase by 0.144 

assuming the other variables are fixed. 

 The  positive relationship between the Internal Factors (X2) of the concept of Glueck 

and Jaunch (2000) dimensions of organizational capability, namely: (1) Taking advantage of 

opportunities, (2) Dealing with threats, (3) Assessing distribution systems, (4) Testing the 

operating system, (5)   Assessing resources and employees with strategic planning (X3) the 

concept of Tjokroamidjojo (1992) which has a process dimension, namely: (1) Achieving 

goals, (2) Maximizing resources within the organization, (3) To develop the business, (4) Steps 

for the future, (5) Goal setting, (6) Related to the mission, (7) Arranged by the manager, (8) 

Systematic arrangement, on Managerial Performance (Y) with evaluation dimensions 
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(indicator: something achieved, work unity,  as a target, high productivity, overall results, 

activity results), coordination (indicators: meeting requirements, individual contribution, law 

abiding, something that has been agreed upon), amounting to 0.047 or 47% and insignificant. 

This means that for each increase in the internal factor variable by 1 unit, the strategic planning 

variable will increase by 0.3 assuming other variables are fixed. 

 There is a negative relationship between External Factors (X1), the concept of Wood 

et al. (1993) analysis of the industry in which there are 4 actions, namely: (1) Identifying 

impacts, (2) It must be realized, (3) Having a large influence, (4) Influencing decision making 

with Strategic Implementation (M) Wahab concept (2001) namely: (1) Performed by 

individuals, (2) To achieve goals, (3) Objectives based on policy decisions, on Managerial 

Performance (Y) with the evaluation dimension (indicators: something achieved, work unity, as 

a target, high productivity,  overall results, activity results), coordination (indicators: meeting 

the requirements, individual contribution, obeying the law, something that has been agreed 

upon), amounting to -0.322 or 32.2% and not significant. This means that every 1 unit increase 

in the external factor variable, the strategic implementation variable will decrease by 0.08 

units, assuming the other variables are fixed. 

 There is a negative relationship between Internal Factors (X2) and Strategic 

Implementation (M), namely between the management of resources within the organization 

with strategic implementation or implementation of Managerial Performance (Y) with the 

evaluation dimension (indicators: something achieved, work unity, as target, high productivity, 

overall results, activity results), coordination (indicators: meeting requirements, individual 

contribution, obeying the law, something that has been agreed upon), amounting to -0.215 or 

21.5% and not significant. This means that for every increase in the internal factor variable by 

1 unit, the strategic implementation variable will decrease by 0.172 units, assuming the other 

variables are fixed. 

 There is a negative relationship between Strategic Planning (X3) having a process 

dimension, namely: (1) Achieving goals, (2) Maximizing existing resources within the 

organization, (3) To develop business, (4) Steps for the future, (5) ) Goal setting, (6) Related to 

the mission, (7) Arranged by the manager, (8) Systematic arrangement with the strategic 

implementation (M) of the Wahab concept (2001), namely: (1) Performed by individuals, (2) 

To achieve goals (3) Objectives based on policy decisions on Managerial Performance (Y) with 

evaluation dimensions (indicators: something achieved, work unity, as a target, high 

productivity, overall results, activity results), coordination (indicators: meeting requirements, 

individual contribution, obeying the law, something that has been agreed upon), amounting to -

0.323 or 32.3% and not significant. This means that for every increase in the strategic planning 

variable by 1 unit, the strategic implementation variable will decrease by 0.226 units, assuming 

the other variables are fixed. 

 

CONCLUSION 

The theoretical implications of this research 
 The existence of other influences outside the model can be attributed to the 

Background Theory according to the thought of Karl Marx (1818-1883) which divides society 

into two classes, namely the bourgeoisie (owners of capital) and proletariat (workers) and Max 

Weber (1864-1920) divides society into two groups, namely the super-ordinates (parties who 

have power) and sub-ordinates (managers), Grand Theory according to George Simmel (1858-

1918), Lewis A. Coser (1913-2003), and Ralf Dahrendorf (1929-2009) regarding conflict 
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theory with different thoughts, and Middle Range Theory according to Jensen-Meckling's 

(1976) thinking about Agency Theory, where this theory explains the conflict that occurs 

between agents (capital managers or management) and owners of capital or shareholders ( 

principal). 

 This research has two theories as Background Theory, namely Karl Marx (1818-

1883) and Max Weber (1864-1920) regarding conflict theory. This research supports the 

explanation of Karl Marx and Max Weber. According to Karl Marx, society is divided into two 

groups, namely the bourgeoisie (owners of capital) and the proletariat (workers). In this day 

and age, the bourgeoisie can be likened to the owners of companies and the proletariat as the 

people (managers) who work for the owners of companies. Company owners always demand 

managers to produce good performance so that company goals can be achieved. Meanwhile, 

Weber's thought states that society is divided into two groups, namely the super-ordinate (those 

who have power) and the sub-ordinate (the managers). Weber's thinking is basically the same 

as that of Marx, where managers cannot fight the demands and power of the company owners. 

 In addition, this research is associated with the Grand Theory of George Simmel 

(1858-1918), Lewis A. Coser (1913-2003), and Ralf Dahrendorf (1929-2009). George Simmel 

has 3 theories, namely: (1) interaction theory, where company parties need interaction to 

disclose information and changes, (2) the philosophy of money theory, where all humans need 

money and sometimes money is more important than meaning or role. humans themselves, (3) 

conflict theory, in which every level of society must experience conflict due to various factors, 

one of which is the greedy attitude of humans to have money. Lewis.A.Coser has ideas that are 

not much different from Simmel's regarding conflict theory. Ralf Dahrendorf has other 

thoughts about conflict, where according to him, humans do not always experience continuous 

conflict, but humans can establish good cooperation to achieve company goals. 

 This research is also associated with Jensen-Meckling's (1976) Middle Range Theory 

regarding Agency Theory, where this theory explains the conflict that occurs between an agent 

(capital manager or management) and the owner of capital or shareholders (principal). The 

owner wants to get high dividends, interest and profits; while management wants to obtain 

welfare from the company through wages, salaries, bonuses, compensation, and high positions. 

Management is a shareholder agent in the company. Shareholders hope that agents can act on 

their behalf and delegate authority to the agent. In order to carry out its functions properly, 

management must be given adequate intensive supervision. 

 

Conclusion 

 The results of this study support the concept of External Factors (X₁ ) according to 

Wood et al. (1993: 74), David (2005: 47),on concept of Internal Factors (X₂ ) is in accordance 

with Glueck and Jaunch (2000: 162), Agus Sunyoto (2005: 67), Sugihartono, et al. (2007: 76-

77), Fred R. David (2009: 47); the concept of Strategic Planning (X₃ ), Dovel et al. (1993: 

245), James   Stoner and R. Edward Freeman (1994: 204), Abe (2001, 43); the concept of 

Strategic Implementation (M) is in accordance with Schermerhorn  (1996: 172), Hitt, Ireland, 

and Hoskisson (2000: 188). The results of this study support: (a) Background Theory, namely 

Karl Marx (1818-1883) and Max Weber (1864-1920); (b) Grand Theory, namely George 

Simmel (1858-1918), Lewis A. Coser (1913-2003), Ralf Dahrendorf (1929-2009); (c) Middle 

Range Theory, namely Jensen Meckling (1976). 
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